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SHIELD SYMBOL CHANGED 
The Blue Shield symbol now has a new 
look as the result of a recent revision, the 
first significant change since 1939 when it 
originated. The revised symbol, below left, 
has a simpler, more modern look, which will 
be better suited for graphic reproduction. 
The symbol before revision is on the right. 
The components of the symbol are a 
Shield, which has represented protection of 
the body since ancient times; a serpent which 
symbolizes the Greek god of medicine, Aescu­
lapius; and the staff of Aesculapius showing 
the close relationship between the Blue 
Shield Organization and the medical profes­
sion. The symbol of the physician differs 
from the Blue Shield symbol in that it has two 
entwined snakes and two wings at the top. 
The symbol first became the trademark 
of the Blue Shield system in 1939. It was 
used by the Buffalo, New York Plan, today 
known as Blue Shield of Western New York. 
The only change made before now was in 
1975 when the white border was widened to 
match the width of the circle in the Blue 
Cross symbol. 
The new symbol will be phased in as sup­
plies of materials with the former symbol 
are exhausted. 
CLARIFICATION CORNER 
Questions referred to the Clarification Cor­
ner reflect the following "general employee in­
terests." 
Q. "Is there a 'freeze' on annual reviews?" 
A. No, nor is a "freeze" anticipated. 
Q. "Can we anticipate a 'cost of living' in­
crease in the near future?" 
A. "Cost of living adjustments" are 
generally-applied (all employees) 
increases that naturally take dollars 
out of a company's operating bud­
get that would otherwise be used 
to award merit through perform­
ance reviews. Unless a company 
is having an outstanding fiscal per­
formance, it cannot afford to grant 
general increases to all employees. 
Our company has chosen to up­
grade the merit increase guidelines 
so that competent, commendable, 
and distinguished performers could 
be adequately rewarded, as opposed 
to having a smaller merit increase 
budget in favor of rewarding every­
one equally (cost of living adjust­
ments). To illustrate the fact our 
company has done this, the chart 
below shows how merit increase 
guidelines have been improved for 
non-exempt employees over the 
past three years. 
Performance Rating Merit Increase Guidelines 
1975 1976 1977 
Marginal 3% 0% 0% 
Competent-Commendable 4%-5% 4%-8% 4%-9% 
Distinguished 7% 9%-11% 10%-12% 
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DONALD CROSSETT PROMOTED TO 
DIRECTOR OF P.A.R.D. 
P. R. Meyers, Vice Presi­
dent-Medicare A Affairs, has 
announced the promotion of 
G. Donald Crossett to Di rec­
tor of the Provider Audit and 
Reimbursement Department, 
effective March 10. He suc­
ceeds Robin Bridges who re­
signed effective that same 
Donald Crossett d�te. During Robin's ter_
m as 
Director, P.A.R.D. achieved 
many accomplishments and improvements and 
compiled an outstanding performance record. 
Don has worked in P.A.R.D. since June, 
1972 when he was hired as a Senior Auditor in 
St. Petersburg. He became Branch Audit Su­
pervisor in March, 1973, and after three months 
was promoted to Assistant Manager-Audit and 
moved to Jacksonville. In September, 1975 he 
was promoted to Assistant Director-Reimburse­
ment and has held the position of Assistant 
Director-Audit since the fall of 1976. 
Don is a native of Birmingham, Alabama 
where he worked as a CPA for Peat, Marwick, 
Mitchell and Company for four years before 
joining the Plans. He holds a BS degree in Ac­
counting from Auburn University and served 
six years in the Army Reserve. 
He and his wife, Joan, have two children, 
Karen and Tracy. He is a member of the Ameri­
can Institute of Certified Public Accountants, 
Alabama Society of Certified Public Accoun­
tants, Hospital Financial Management Associa­
tion, and Orange Park Presbyterian Church. 
®-,---....... 
GARY KARASICK NAMED 
NEW DIRECTOR OF 
BLUE CROSS CLAIMS 
Jack McAbee, Vice Presi­
dent-Blue Cross and Blue 
Shield Claims, has an­
nounced the selection of 
Gary Karasick as the new Di­
rector of Blue Cross Claims 
effective February 13. Gary 
fills the vacancy created by 
Gary Karasick Ray Chaffin's move to Direc­
tor of Blue Shield Claims. 
Gary comes from the 
Chicago Blue Cross Plan where he was Manager 
of the Hospital Service Department from 197 4-
1976 and, most recently, Manager of Major 
Medical Claims. 
He is a native of Detroit, Michigan where 
he graduated from high school and attended 
the Detroit Institute of Technology. He gradu­
ated from Indiana State University and holds a 
BS degree in Management as well as a master's 
degree. He is a member of the American Man­
agement Association and the Administrative 
Management Society. 
He and his wife, Beverly, have a nine-year­
old daughter, Stephanie, and a five-year-old 
son, Stephen. Gary should enjoy the new Flor­
ida climate in pursuing his hobbies of swim­
ming and camping. 
FOUR REPRESENTATIVES COMPLETE SALES TRAINING 
Certificat(Js of Qualification were presented to four new Sales Representatives on February 10. From left are Mr. Herbert, 
President, Stu Johnson, Dee Uselton, Pete Anderson, Guy Jones, W. J. Stansell, Senior Vice President-Marketing and External 
Affairs, and John Barton, Sales Training Manager. 
Roy Grady, Director of Group Sales, has 
announced four new representatives have com­
pleted their sales training in Jacksonville. 
Peter C. Ande1rson is the new Sales Repre­
sentative in the Ft. Myers branch under Re­
gional Manager Bob Pralle and Branch 
Manager Phil Stackpole. He was previously em­
ployed five years ago by the Virginia Plans for 
eight years. He is a native of West Yarmouth, 
Massachusetts where he was graduated from 
high school. He is a graduate of the University 
of Massachusetts with a BBA degree and at­
tended the University of Richmond nights 
working towards a Master's degree in Eco­
nomics. Peter served five years in the Air Force, 
last holding the rank of Captain. One of his 
hobbies is sailing - he's spent the last five 
years in the yachting industry, was owner of his 
own boat manufacturing company and was gen­
eral manager of a company in St. Petersburg. 
He has two chidlren, Laura and John, and also 
enjoys tennis and gourmet cooking. 
Guy P. Jones is working as Sales Repre­
sentative in the Pensacola branch under Re-
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gional Manager Bert Bevis and Branch Manager 
Tom Brown. He was born and educated in Mem­
phis, Tennessee and holds a BBA degree in In­
surance from Memphis State University. Guy is 
single and enjoys jogging, tennis and cycling. 
The new Sales Representative in Jackson­
ville is Dee R. Uselton who reports to Regional 
Manager Bert Bevis and Branch Manager Dick 
Hadaway. He is a native of Chicago and was 
graduated from Wauconda High School in Illi­
nois. He attended Florida Junior College and 
Jacksonville University where he earned an AA 
degree in Business. He served six years in the 
Army National Guard, is married to Mary Gayle 
and enjoys outdoor activities and chess in his 
leisure time. 
Stu Johnson is Gainesville's new Sales Rep­
resentative and is assigned to Regional Manager 
Bert Bevis and Branch Manager Bill Howard. 
He was born and educated in Chicago and was 
graduated from Florida Atlantic University in 
Boca Raton with a BS degree in Marketing. He's 
a member of the Serria Club, an environmental 
group, and enjoys jogging in his leisure time. 
THREE EMPLOYEES JOIN 
PHYSICIAN AFFAIRS DEPARTMENT 
George S. Lewis, Vice President-Physician 
Affairs, has announced Norm Tuck and Dale 
Douberly as new Managers in his Division and 
Pat Bernnan as the new Physician Relations 
Representative in the West Palm Beach area. 
Norm was previously em­
ployed by the American Med­
ical Association in Chicago 
as Director of the Depart­
ment of Professional Review. 
Prior to employment with the 
AMA he was with the Penn­
sylvania Blue Shield Plan for 
ten years and the Delaware 
Blue Cross and Blue Shield 
Norm Tuck Plans for nearly two years. 
While in Pennsylvania, Norm held the positions 
of Professional Relations Field Representative, 
Assistant Director of Professional Relations, 
Manager of the Doctor Profile Department, and 
Vice President of the Professional Relations 
Division. In Delaware he was the Director of 
the Professional Relations and Utilization Re­
view Department and brings with him a tre­
mendous amount of Blue Shield knowledge 
and experience. 
Dale has worked for the 
Florida Plans for the past 16 
years. He was hired as a 
Physician Relations Repre­
sentative in Orlando. In 1968 
he came to Jacksonville as 
Manager of Utilization Re­
view and has since held the 
positions of Manager of 
Program Development, Plan 
Dale Douberfy Performance, and Medicare 
Information Service. 
Pat was with the New 
Jersey Plans for 3½ years as 
Senior Analyst in Contract 
Underwriting and Develop­
ment before moving to Jack­
sonville. She is a graduate of 
Rutgers University in New 
Jer ey and holds a BAaegree 
in Economics and Business 
Administration. The West 
Pat Brennan Palm Beach area should 
prove attractive climate-wise to Pat who en­
joys playing tennis as her main hobby. 
FOUR PROMOTED IN P.A.R.D. 
Don Crossett, Director of the Provider Audit 
and Reimbursemtnt Department, has an­
nounced the promotions of Patricia Ainsley to 
Manager of Operations, Lawrence Beutlich to 
Manager of Reimbursement, Rod Lee to Coral 
Gables branch office Supervisor, and Cathi 
Callahan to Administrative Aide to Patricia 
Ainsley. 
Pat started with the 
Florida Plans in 1972 as a 
Statistical Typist in P.A.R.D. 
and was soon promoted to 
Secretary to the Director. In 
197 5 she was promoted to 
Administrative Assistant, and 
in 1976 to Supervisor-Opera­
tions. Pat is from Doraville, 
. Georgia and was graduated 
Pat Amsfey from Ed White High School 
in Jacksonville in 1972. She is attending Flor­
ida Junior College using the company's Tuition 
Refund Program and is majoring in Business 
Administration. She is an EEO Coordinator. 
She's very active in Employees' Club activities: 
is now and was previously a member of the 
bowling league, was on the winning volleyball 
team last summer, was a member of a softball 
team, and won ribbons in the last two years' 
Arts and Crafts Show for macrame and needle­
point. She's married to Alan and also enjoys 
writing poetry and bicycling. 
Larry was hired in May, 
1976 as an Auditor in 
P.A.R.D., was promoted to 
Provider Consultant and later 
to Senior Auditor. He's a na­
tive of Orlando, holds BS and 
BA degrees from Florida 
Tech University, and has 
served two years in the 
Army, last holding the rank 
Larry Beutfich of Sergeant. He's a member 
NEWSMAKERS 
of the Florida Institute of CPA's and the Ameri­
can Institute of CPA's. He is married to Yen and 
they have two children, Minh and Lawrence. 
In his spare time he enjoys gardening, anthro­
pology and social philosophy. 
Rod Lee 
Rod has been employed 
with the Florida Plans for 
eight years. He started in 
the Finance Department in 
March, 1970 and was pro­
moted to P.A.R.D. in 1976 
as Reimbursement Special­
ist. He is a native of Jack­
sonvi I le, was graduated from 
Landon Senior High School, 
and holds a BS degree from 
Jacksonville University. He is a member of 
the National Association of Accountants. He's 
married to Barbara and they have two child­
ren, Courtney and Trevor. In his leisure time 
he enjoys golf, bowling, all spectator sports, 
and family related activities. 
Cathi Ca/Jahan 
Cathi joined the Florida 
Plans in June, 1970 as a File 
Clerk in Subscribers Service 
and was promoted to Adjust­
ments Clerk a year later. In 
1972 she was promoted to 
the Purchasing Department 
as secretary to the Director. 
She transferred in 1973 to 
P.A.R.D. as secretary to the 
Assistant Director. She is a 
native of Reidsville, Georgia and was graduated 
from Paxon High School in Jacksonville in 
1971. She's attending Florida Junior College 
using the company's Tuition Refund Program 
and is majoring in Business Administration. 
She is a member of the National Secretaries As­
sociation, Jacksonville Poetry Society, a winter 
bowling league, a company softball team, and 
is a PROFILE Reporter for 12-South. She has 
been married to Michael for nearly five years 
and enjoys writing poetry, dancing, bike riding, 
and macrame. 
LINDA PAIGE PROMOTED TO 
MEDICARE A SUPERVISOR 
Linda Paige's promotion 
from Section Leader to Su­
pervisor of Medicare A Cor­
respondence was announced 
by Tom McGeehan, Medicare 
A Manager. She has been in 
Medicare A ever since she 
was hired in November, 
1968. Past experience in-
Linda Paige eludes working in Services, Controls, Research, Billing, 
the Chronic Renal Disease area, and she has 
been in Correspondence for the past two years. 
Linda is a native of Jacksonville and was 
graduated from New Stanton Senior High 
School. She is presently attending Florida Jun­
ior College working toward a degree in Business 
Administration and is using the company's Tui­
tion Refund Program. She also has taken sev­
eral courses that have been offered by the Flor­
ida plans. In Linda's leisure time she enjoys 
reading, bowling and sand art. 
TERESA HEATH PASSES CPA EXAM 
Teresa Heath, Assistant 
Auditor in the Provider Audit 
and Reimbursement Depart­
ment since last November, 
received the results of her 
CPA exam in February ad­
vising she passed all four 
parts with high scores. 
Teresa attended George-
Teresa Heath town University, School of 
Foreign Services in Washing­
ton, D.C. in 1971-1973. She has a BA degree 
in Political Science and a BS degree in Ac­
counting from the University of Florida. Her 
honors include the Dean's list at UF in 1973 
through 1976 and the President's list from 
1974 through 1976. 
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FINANCE DIVISION ORGANIZATIONAL 
CHANGES ARE ANNOUNCED 
J. W. Herbert, President, has announced the 
following organizational changes: 
• Responsibility for Subscribers Service 
has been transferred to the Finance Di­
vision, under W. R. Skelley, Vice Presi­
dent-Finance. 
• Vice President-Treasurer, T. B. Alvis, has 
assumed responsibility for the Actuarial/ 
Underwriting Department. 
Jim Gibbons, Director, Subscribers Ser­
vice, who recently completed twenty-five years 
service with the Plans, will be reporting to Mr. 
Skelley. Wilbur Gay, Director, Actuarial/Under­
writing, will report to Mr. Alvis. 
BLUE SHIELD OF CALIFORNIA 
TAKES OVER CHAMPUS PROGRAM 
Effective February 1, 1978 Blue Shield of 
Florida will no longer be the CHAMPUS carrier 
for the State of Florida. The new carrier, effec­
tive that date, is Blue Shield of California. 
Since February 1, all claims received by 
the Florida Plan have been sent to the Cali­
fornia Plan. All CHAMPUS claims inhouse will 
be processed and all correspondence inhouse 
at that time will be completed. The CHAMPUS 
Department is expected to continue operating 
in the Chelsea Street office until mid-May fin­
ishing up this work. 
Our CHAM PUS employees are aware of this 
change and every effort will be made to place 
these employees in other departments in the 
corporations according to Jack McAbee, Vice 
President-Blue Cross and Blue Shield Claims. 
P.A.R.D. HIRES HONOR GRADUATE 
Patricia Ann Martin of McComb, Mississippi 
was hired on January 3 as an Assistant Auditor 
in the Provider Audit and Reimbursement De­
partment. 
Pat recently was awarded a Bachelor of 
Science degree in Accounting from Jackson 
State University where she graduated with 
honors maintaining a 3.84 grade point average 
on a 4.0 system. Just three and one half years 
previously she was an honor graduate of Mc­
Comb High School. 
Pat participated in numerous campus activi­
ties and was selected to Who's Who Among 
College Students. She was interviewed by a 
number of companies before accepting her 
position with the Florida Plans. 
WEDDINGS 
Marilyn Wilson was married to Larry Sum­
mey on March 10 at Terry Parker Baptist 
Church. The reception was held at the Knights 
of Columbus Hall followed by a honeymoon at 
Disney World. 
Marilyn has been an employee with the 
Florida Plans since October, 1975 and now 
works as a Control Clerk in Medicare B Claims. 
>!< •!< 
Hugh Mcllwain, Jr. and Betty Bilanich were 
married on February 4 at 3:30 p.m. in the 
Saint Stanislaus Catholic Church in Ambridge, 
Pennsylvania. Following a reception at the Am­
bridge Country Club, the couple honeymooned 
in the Bahamas. 
Hugh has been with the Plans for two years 
























































































� c4nniversaries � 
20 YEARS 
Howard M. Land, Service 
Representative working out 
of the Ft. Lauderdale and 
West Palm Beach offices, 
celebrated 20 years with the 
Plans on March 3. He began 
his career with the Florida 
Plans as a Hospital Relations 
Representative, and after 
Howard M. Land serving in this capacity for 
two years, he transferred to 
Ft. Lauderdale in 1960 as a Sales Represent­
ative. He began his present assignment as 
Service Representative in 1971. 
Howard is a native of Georgia and attended 
North Georgia College and the University of 
Georgia for three years majoring in Business 
Administration. He is married to Bessie who is 
also a native of Georgia. In his leisure time 
Howard enjoys traveling, reading, bowling and 
his home work shop. 
10 YEARS 
March 4 - Jimmie Houston, Secretary, 
Safety and Security. She was hired as a Clerk 
in Blue Shield Processing where she worked 
for two years. She was a Clerk Typist and Sec­
retary in the Building Management Department 
until 197 4 when she became Secretary to Billy 
Alsobrook, Manager of Safety and Security. 
Jimmie is a familiar face to many employees as 
her job responsibilities include Parking, and 
Lost and Found. She also organizes and pre­
pares minutes for the Safety Captains' meet­
ings which are held monthly. She is a native 
of Bainbridge, Georgia where she was graduated 
from high school. She has three children, Steve, 
Gail, and Randy, and a granddaughter, Lorin. In 
her off hours Jimmie enjoys the beach and 
camping. 
>:: * >:< 
March 11 - Charles Rush, Senior Physi­
cian Relations Representative, Coral Gables 
branch office. He began his career with the 
Florida Plans in 1968 as a Physician Relations 
Representative and has continued working in 
that branch since then. He presently supervises 
three other employees in the Physician Rela­
tions area in South Florida. 
Charlie is a native Jacksonvillian, a graduate 
of Bolles High School, and earned a BS degree 
in 1964 from Jacksonville University. 
He is married to Laraine, and they have 
two children, Beth and Charles. He is a member 
of the American Kennel Club, Gold Coast Borzoi 
Club and South Florida Saluki Club. In his 
leisure time he enjoys sailing as well as breed­
ing and exhibiting dogs. 
::;: 
March 18 - Marie Caruso, Supervisor, 
Federal Correspondence Department. Marie 
started her career here as a Basic Correspond­
ence Clerk and transferred to Federal Corre­
spondence two years later. She was promoted 
to Section Leader in 1973 and to Supervisor in 
1976. Marie is a native of Evanston, Indiana 
and was graduated from Chrisney High School. 
She has attended Florida Junior College for 
two years. 
She has five daughters, Janet, Carol, Glo­
ria, Sharon, and Susan. Four have graduated 
from Florida State University and are teaching 
school. The youngest daughter is in her second 
year there and is majoring in Special Education. 
Marie also has two grandchildren, Bart and 
Bradley. In her leisure time she enjoys oil paint­
ing and golf, and is a member of the West 
Meadows Ladies Golf Association. 
�' ::: �: 
March 25 - Lelia (Tina) Mcleod, Cor­
respondence Clerk, Blue Shield Correspond­
ence. She's held this title in that department 
as well as in the Complementary Coverage and 
Blue Cross departments. She's also worked as 
an Approval Clerk in the Bank Department. 
Tina was born in Titusville, Florida and was 
graduated from Hazlehurst High School in 
Hazlehurst, Georgia. She attended Brewton 
Parker College in Mt. Vernon, Georgia for one 
year. 
She has three sons, Rick, Stann, and Keith, 
and three granddaughters. In her leisure time 
she enjoys fishing, cooking, the outdoors, keep­
ing house and traveling. 
5 YEARS 








Cora I Gables 
Direct Accounting 
Medicare A Services 
Medicare A Correspondence 
Group Accounting 
Medical Policy Section 
Word Processing Center 







CHAMPUS Support II 
CHAMPUS 
Medicare B Claims Examining 
Medicare B Claims Examining 
FEP Basic BS Claims Proc. 
Medicare B Special Claims Ex. 
1 YEAR 







































BC Claims Systems 
Incoming Mail Operations 
Technical Support 
Spec. Claims Pre-Screening 
Fed. Empl. Suppl. Claims 
Direct Accounting 
Inter-Plan Bank Billing 
Spec. Claims Pre-Screening 
BC Claims Systems 
Safety & Security 
Marketing Systems 
BS Data Entry 
Medicare A Section Control 
Representative, Jacksonville 
BC Claims Systems 
Centralized Microfilm 















Medicare A Keypunch 
Spec. Claims Cod. Exam. 
Medicare A Keypunch 
Blue Shield and Medicare B 
Willie Carswell 








BS Basic Suppl. Exam. 
FEP Basic BS Clms. Proc. 
CHAMPUS Support II 
BS Claims Screen. Coding 
BS Claims Screen. Coding 
Utilization Review 
BS Claims Screen. Coding 
BS Claims Screen. Coding 
BS Basic Suspense Exam. 
SERVICE AWARDS PRESENTED 
Smiling Jim Gibbons receives his 25-year service pin 
and name plate from President Herbert. W. R. Skelley, Vice 
President-Finance, is at right. Jim is Director of Subscribers 
Service and celebrated 25 years on February 6. 
Marie O'Brien, EDP Coordinator, Blue Cross Claims, is 
presented her 15-year service award pin and name plate 
from Jack McAbee, Vice President-Blue Cross and Blue 
Shield Claims. Marie celebrated her 15th anniversary Feb­
ruary 25. Ray Chaffin, former Blue Cross Claims Director 
(now Shield), is at right. 
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Bill Miller, Vice President-Marketing, presents John 
Bradberry's 20-year service pin and wall barometer on Feb­
ruary 3 in the Tallahassee branch office. John is Group 
Sales Representative and has worked there all 20 years. 
Branch Manager, Tom Brown, is at left, next to Roy Grady, 
Director of Group Sales. 
UPDATE OF HMP 
PARTICIPATING PHYSICIANS 
Listed below are the physicians who have 
either joined or cancelled participation in the 
Health Maintenance Program since the new 
contract year began September 1, 1977. Please 
attach this update to your physicians list. 
Physicians being added or cancelled for the 
last two current months will be posted regularly 
on the display boards on the 3rd and 13th 
floors. 
DELETIONS 
Adams, Leslie R., M.D. 
Allgood, Jackson L., M.D. 
Baitan, Vivencio P., M.D. 
Barrs, Jack L., M.D. 
Bransford, L. E., M.D. 
Clarke, William P., M.D. 
Coley, P. Andrew, M.D. 
Denham, Sam W., M.D. 
Eye, Earl H., M.D. 
Geeslin, Lawrence, M.D. 
Hayes, James F., M.D. 
Lombardo, Samuel, M.D. 
Long, Frank G., M.D. 
Manson, A. McKenzie, M.D. 
Mantooth, M. K., M.D. 
McCall, John B., M.D. 
McNeil!, H. Wyatt, M.D. 
Newman, Harold, M.D. 
Phelan, W. J., M.D. 
Renard, Andre, M.D. 
Rose, Harold, M.D. 
Schiwietz, Dieter P., M.D. 
Smithwick, Walter, M.D. 
Stillman, Sidney, M.D. 
Sucholieki, Moises, M.D. 
Suter, Max., M.D. 
Trotter, George S., M.D. 
Zeigler, Vernon P., M.D. 
ADDITIONS 
Adeeb, Allen J., M.D. 
Anello, Joseph P., M.D. 
Aslami, Mir M. Azim, M.D. 
Barbosa, Oswaldo, M.D. 
Batchelder, Theodore, M.D. 
Boone, Ral-ph, M.D. 
Brown, Carlton, M.D. 
Blunt, lzell, M.D. 
Carbonell, Melchor, M.D. 
Christian, Sam, M.D. 
Curtis, A. Juhala, M.D. 
Dalton, David, M.D. 
Freedman, Donald S., M.D. 
Gunther, Oscar, M.D. 
Hale, N. Patrick, M.D. 
Hardin, E. L., M.D. 
Hook, R'obert, M.D. 
Houston, William H., M.D. 
Kaelin, James E., M.D. 
Mizrahi, Edward A., M.D. 
Pratt, Russell, M.D. 
Samara, David J., M.D. 
Simmons, Richard, M.D. 
Snyder, Harold, M.D. 
Thompson, W. R., M.D. 
EMPLOYEES TO RECEIVE 1977 
BENEFITS STATEMENT 
YOUR 1977 STATEMENT 
OF EMPLOYEE BENEFITS 
., 
+g 
Blue Cross of Florida 
Blue Shield of Florida 
All full-time, regular employees with 90 
days of service as of December 31, 1977 will 
soon be receiving a personal 1977 Statement 
of Employee Benefits. This report has been pre­
pared to give a picture of our benefit program 
as it applies to each individual employee. The 
benefits described include: 
• Health Benefits 
• Sickness and Disability 
• Survivors' Benefits 
• Your Future Security (Retirement) 
• How Valuable Are Your Benefits? 
If you have questions regarding your state­
ment, please contact your supervisor, Human 







SERVOMATION FOOD COUPONS 
NOW AVAILABLE AT GIFT SHOP 
Are you having trouble budgeting your 
money for lunch? Why not buy a book of cou­
pons for $ 10.00 from the Gift Shop. 
Each book contains 20 - 50c coupons 
which can be used to pay for purchases in the 
Cafeteria or the 13th floor break room. Since 
you cannot use the coupons for anything else, 
you will have that money allotted for food. 
Servomation has prepared and printed these 
at their own expense for employees to use. It is 
hoped this will be a convenience for employees 
who might tend to run short of cash before 
pay-day. So, why not buy a book of coupons 
and give it a try! 
COMMUNITY DEVELOPMENT 
PROGRAM ANNOUNCED 
The Homestead Rehabilitation Grant Pro­
gram, a new $ 1 00 ,000 program for the Spring­
field area was recently approved by the City 
Council and signed by the Mayor. The Program, 
which provides up to $2 ,000 for home repairs, 
is designed to attract buyers who will restore 
the beautiful old homes in Springfield. 
Purchasers must agree to live in the house 
for at least three years or they will be required 
to repay the grant. After 36 months, however, 
no repayment is required. 
- Toe. Home.ste.::irL Rebabi Jita!ion ...Graoi Pro-=---.. 
gram is one of several new projects targeted 
in the Springfield neighborhood. It is part of 
the "back to the cities" movement which is be­
ginning in many parts of the United States. 
Employees interested in additional informa­
tion should contact Rudy Norton, Community 




March 24 is  Good Friday 
and wil l  be observed as 
our  next ho l iday. Along 
with March 25,  Satur­
day, and March 26,  _ 
Easter Sunday, this wi l l  
give us a three-day holi ­
day week-end. 
0�����������������0 
� MEMORIAL DAV HOLIDA V ; 
� 
The next holiday will be Mem- [ 
� 
orial Day which will be officially ob- � 
J 
served on Monday, May 29. This will [ 
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EMPLOYEES CLUB NEWS 
EMPLOYEES' TEAMS WIN CITY TENNIS LEAGUE 
The Blue Cross and Blue Shield Tennis 
League was organized last November with 
Harold Neill serving as President. A men's and 
women's singles tournament was held in De­
cember, and all results were reported in the 
January PROFILE. Since then, men's and wom­
en's doubles and men's singles teams have 
been competing in a city league against teams 
from Prudential, Independent Life and State 
Farm. The final standings as of March 1 3, 
when the leaque ended, tell the story: 
Won Lost 
BC and BS 45 1 5  
Prudential 42 1 8  
Independent 28 32 
State Farm 5 55 
Any employee interested in joining the 
league should contact Jim Gray, extension 6459 
for details. Special thanks to George Ragan 
who has done a super job for the league in 
scheduling . matches with the other company 
teams. All matches were played after work on 
Fridays and Mondays at the Rolling Hills Rac­
quet Club on Monument Road. 
Front row: Judy Cooksey, Shirley Edlin, Unda Blake, Anne Towery, Carole Utley, Paula McAvoy, and Cindy Sarmiento. 
Second row: Dao Le, Olis Garber, Mark Hughes, George Lewis, George Russell, Del Truitt, George Ragan, Dick Landrum, 
and John Detjen. Third row: Bill Weber, John Barton, and Harold Neill. Three women and eleven men are not shown. 
1 977 OFFICERS HONORED 
Last year's Employees' Club officers were honored with plaques on February 1 7  for their efforts on behalf of all employees. 
Presenting the awards of recognition was Eugene O'Brien, Vice President-Human Resources to, from left, President Tina 
Henault, Vice President Bonnie Flowers, Secretary Sandra Tomlin, and Treasurer Sharon Jones. 
YOUR FLOWER FUND 
GROWS AND GROWS 
The Employees' Club Treasurer administers 
our Flower Fund, a benefit for all employees. 
The 1 977 Treasurer ,  Sharon Jones, reports 
more than 750 requests were received for flow­
ers and planters last year. Requests and costs 
grow every year: 
1 977 
Employees' Club Dues Collected 
For Flowers Through Payroll 
Deduction 
Contributed by Company 
Total Expenses for Flowers 
$2 ,726.00 
$2 , 1 1 7.00 
$4,843.00 
The florist gives more 
than a 1 0 %  discount to the 
Club and makes hospital de­
liveries of flowers for no 
service charge. 
During 1 978, requests 
for flowers for employees 
who are hospitalized for 
three days or more must be 
Rose Mary Edwards in writing and taken to the new Treasurer, Rose Mary 
Edwards, EDP Control, 8th floor ,  Main Build­
ing. Please notify her as soon as possible if 
you know when an employee has gone in the 
hospital. If an employee has gone home, a 
planter is sent. 
Page Fou r 
APRIL 1 - RIVER RUN -
RUN FOR THE HEALTH OF IT 
On April 1 several interested employees 
will represent the Florida Plans in what appears 
to be the premier road race of the year in 
Jacksonville's River Run. This is a 1 5 ,000 meter 
( 9.3 miles ) run from downtown into Southside 
and across the Hart Bridge back into down­
town. 
Blue Cross and Blue Shield of Florida are 
particularly interested in this " fitness chal­
lenge" and are providing a special T-shirt to 
all employees and members of their families 
who compete. In  addition, we have offered 
Mini-Computer equipment to assist in timing 
the runners. 
Four Olympic distance 
runners, three past 
champions of the _Boston , � _J). Marathon plus a fi eld of .c  
over 3,000 runners and 
joggers are expected to 
compete. River Run is sponsored 
by the Florida Publishing Company
J
'"• 
\� and hosted by the Jacksonville 1 , Track Club. , 
PROFILE will report on our • i,. 
employees who compete in 
the near future. 
PLANS HOST FLORIDA COUNCIL 
OF VISITING NURSE SERVICES 
The Institutional Affairs Division was host for the bi-monthly meeting of the Florida Council of Visiting Nurse Services on 
February 3 in the Board Room. This group represents the voluntary home health agencies located throughout Florida, and its 
purpose is to promote the objectives of home health services to all residents in need, regardless of financial status. Our per­
sonnel pictured are Mel Snead, Vice President-Institutional Affairs, right, and Clara Rose, Medicare A Educational Services 
Coordinator, seated second from left. Marion Bronzon, seated, far right, is President of the Council and is Executive Director 
of the Palm Beach Regional Visiting Nurse Association. 
NEWSBRIEFS 
FROM 
SAFETY AND SECURITY 
Lost/Stolen Property 
Safety and Secu rity Manager, Billy Also­
brook, reported some pretty shocking figu res at 
the Safety Captains meeting in Jan uary: 
In the first quarter of FY-78 there were 
$ 1 ,680.00 worth of company or per­
sona I property lost or stolen not re­
turned. There were $2,455.00 returned. 
Of this total amount val ued at $4,-
135 .00, all but $312.00 was personal 
property. According to Billy, wallets, 
pocketbooks ,  and cal "Cu lators- were the 
most popular  items that were taken. 
Billy explained December was a much bet­
ter month than was anticipated, indicating em­
ployees are being more careful. EMPLOYEES 
ARE RESPONS IBLE FOR TH EIR PERSONAL 
POSSESSIONS - PLEASE BE CAREFUL -
DON'T ADD YOUR NAME TO THE LIST OF EM­
PLOYEES WHO HAVE LOST PERSONAL ITEMS. 
Visitors Pol icy 
Any employee who is expecting a visitor in 
ou r building should inform the visitor about 
stopping by the Secu rity desk. The visitor 
should sign in and get a badge before the em­
ployee can come down to get the visitor and 
escort him or her back to the Secu rity Desk 
when leaving. If the visitor goes back alone, 
the employee is responsible for calling the Se­
cu rity desk and tel l ing the guard when the 
visitor is leaving. 
CPR Classes 
The first CPR class using employee in­
structors to teach other employees was com­
pleted on Jan uary 19. Six employees completed 
the five-hou r  cou rse (see February MINI­
PROFILE). Billy has reported futu re classes 
will be scheduled unti l everyone requesting in­
struction has participated. 
On The Job Accidents Reduced 
At the first Safety Captains' meeting of the 
new year,  some good news was annou nced. 
The following report shows the 1977 year end 
report versus 1976 concerning work days lost 




6 1 1  
253 
358 
Mu ltip ly this figu re times the average em­
ployee's daily salary and you can readily see 
the dol lar savings alone. Most important, em­
ployees sustained fewer inju ries on the job and 
were able to work 358 more days in 1977 than 
in 1976. 
Safety Captains, who meet monthly with 
Bi lly ,  are doing a good job on their floors by 
reporting hazardous conditions that resu lt in 
employee accidents, and employees themselves 
are evidently being more carefu l while at work. 
HOW ASTROLOGY CAN HELP YOU 
GET ALCTN-n-WITH YOUR BOSS 
**** Pisces (February 20-March 20) **** 
Pisces, the last sign in the astrological year, tends to 
summarize all the preceding signs of the zodiac. The only 
definite thing which can be said about Pisces people is that 
they succeed or fail in a big way . If it's success, fame 
usually is thrust upon them. For Pisces choose the path 
of least resistance . 
They prefer to swim alone and usually in the direction 
opposite from what's best for them. Pisces lack ambition . 
They often pity the person in charge because of all that 
heavy responsibility. 
Pisces feel they will live forever and therefore don't take 
good care of themselves. Your Pisces boss will be the last 
to give up smoking or go on a diet. As a water sign, 
Pisces are particularly susceptible to alcohol and drugs 
and should avoid both . 
Pisces has an intuition bordering on the psychic. As a 
boss, a Pisces is accurate down to a gnat's eyelash about 
timing, and can guess what other people are going to do. 
If a Pisces boss makes a statement, you can believe it­
for if he or she is unsure nothing will be said. Pisces 
are insecure and usually require constant reassurance 
of their own worth. If you work for a Pisces, keep up the 
praise for the job your boss is doing. 
A pisces boss is a good listener and sincerely wants to help 
you in work and in your personal life . But Pisces require 
time alone . When they retreat into their offices and close 
the doors, respect their privacy. If you are a practical 
person you'll fare well under Pisces for they need to lean 
on your responsible nature . Pisces is a shrewd judge of 
character and when evaluations are due , your Pisces boss 
will be surprisingly fair and perceptive . 
(Reprinted courtesy THE TIMES MAGAZINE, copyrighted by Army Times 
Publishing Company, Washington, D.C. This article by Martha Humphreys is the 
ninth in a series.) 
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THANKS RECEIVED FROM A 
POLICYHOLDER OF 33 YEARS 
Ta l lahassee B ranch Manager ,  Tom B rown , 
rece ived th i s  letter a bout Carolyn James: " Per­
haps you a re accustomed to com p la i nts i n  you r  
capac ity o f  i ns u ra nce management. May I te l l  
you o f  a most sati sfy ing ,  effic i ent and  p leasant 
experience I have known through the serv ices 
of one of you r em ployees? Caro lyn J ames has ,  
beyon d  q uest ion , been one of  the most effi ­
c ient ,  cooperat ive persons I have known i n  B l ue 
C ross ( a  long t ime  - our  po l i cy dates back to 
1 945 ,  Wash i ngton , D. C. and  we've l ived i n  
severa l states ! ) .  Du r i ng  my  h usband ' s  ser ious 
i l l nesses, she has wi l l i ng ly a ided me i n  p re­
pa r ing forms ( I am not a bookkeeper by 
cho ice )  and has re l i eved my m i nd of many 
comp l i cat ions wh ich  my i nexper ience wou l d  
have c reated ; s h e  h a s  been cou rteous a n d  pa­
t i ent .  I sn 't there some way you fol ks rewa rd 
such exceed i ngly fi ne ab i l ity and att itude? She 
does not expect th i s  sort of com ment from 
me ( I asked her  fo r you r  name so I cou ld let 
you peop le  know how a sat i sfi ed customer 
fee l s ) . "  
* * * 
Karlene Zink, Spec i a l  I n qu i r ies ,  rece ived 
th ree n i ce notes of than ks: "We a ppreci ate 
you r  k indness; I apprec iate a l l  the ass i stance 
you gave me; Tha n k  you so m uch fo r you r  he l p 
and  cons iderat ion . "  
* * * 
M r. Herbert received th is  note about Jackie 
Poteet, Congress iona ls :  " Many than ks for re­
ferr i ng  my c l a im  to such an effi c i ent pa rty as 
J ack ie  Poteet . She not on ly wrote me a charm­
i ng l etter but got act ion on my c l a i m . "  
* * * 
J oh n  S lye ' s  secreta ry,  Linda Steckley, re­
ce ived th i s  note: "Th is note is a than k you for 
you r  k i nd  ass i stance in see i ng  to the rei nstate­
ment  of the health i n su rance po l icy of my 
c l ient .  I t  is a p leasu re to have rece ived the 
cou rtesy and cooperat ion extended to me. " 
* * * 
" I  a m  wr it i ng  to commend a young  lady i n  
t he  Panama C ity office. Sandy Early i s  an ex­
cept iona l ly we l l  ve rsed you ng  lady in her fi e l d .  
She  i s  cou rteous ,  cons iderate, prom pt and very 
knowledgea b le .  Never have I come across a 
you n g  l ady who was as easy to work with , as 
p leasant o r  as cons i stent ly accu rate as Sandy. 
The combi n ation of Mike O'Farrell, our new 
Phys ic ian  Re lat ions Representati ve, and 
Sandy, i n  a da i ly  s ituat ion as we l l  - a s g ivi ng  a 
sem inar , i s  an  un beatab le  com b inat ion . "  
* * * 
Chr i st i ne  Teets, former ly i n  the Or lando 
b ranch  office before her  move to J acksonv i l l e ,  
subm itted t h i s  lette r about Christine Douglas: 
"We had occasion to ask ass i stance i n  fi l i ng  
for B l ue Cross and  B l ue  Sh ie ld  benefits and 
were ass igned Ch r ist i ne  Doug las .  She was pa­
t ient ,  exp la i ned i n  deta i l  our benefits , and was 
very he l pf u l  in fi l l i n g  out the necessa ry forms 
p roperly. She is  an  asset to B lue Cross and 
B lue Sh ie ld . "  
* * * 
"J ust a short note to show my appreciat ion 
fo r the cou rteous serv ice I have received from 
one of you r  emp loyees, Jackie Manch, Ft . La u ­
derda l e  Customer Service Representat ive.  My 
paper  work and q uest ions were very confus ing  
to me ,  and she took t ime and pat ience to 
stra ighten out my prob lem in a rema rka b le  
way. Good he l p i s  ha rd to  f i nd  these days , and 
I bel i eve Jack ie  i s  a va l uab l e  asset to  you r  
com pany. Many than ks fo r you r  serv i ces . " 
* * * 
Virginia Cunningham, Ft . P ierce branch of­
f ice ,  received th i s  note : "J ust a sma l l  token of 
thanks to show my apprec i at ion fo r a l l  the 
t ime you spent on my c l a i m  with Blue Cross. 
I wou ld a l so l i ke to express my thanks to every­
one at the B l u e  Cross offi ce. " 
* * * 
Lynda Bernis, Ga i nesv i l l e  b ranch off ice,  sub -
m itted th i s  com p l i m ent: " I  wou l d  l i ke to  express 
to you my s i nce re a pprec i at ion fo r havi ng  Jo 
Lomax, CHAM PUS,  work i ng  with the branch 
office. She i s  a very effi c i ent ,  p leasant i nd iv idua l  
to  work with . She  i s  a very va l uab le  asset to 
B l ue C ross and B l u e  Sh ie ld . "  
* * * 
M r. Herbert rece ived th i s  note : "As I en­
c lose my payment due,  I want to tha n k  you for 
the deep cons iderat ion you have g iven me 
th roughout the  yea r 1 97 7 ,  and  I have fa ith i n  
th i s  new coverage. I have no other  coverage 
than you rs to team with Med ica re ,  and  I took it 
out in 1 966. S i nce every bus i ness seems to feel 
a ' b i nd '  I am  su re that you w i l l  rema in  in you r  
pos it ion and f i n d  a way out to benefit the 
thousands who fee l  as I do . " 
Letters 
"I want to let you know how po l ite ly I have 
been t reated by the staff in you r  Sa rasota of­
f ice .  Emily Jiminez, the person who hand les 
the roomfu l of peop le ,  has never fa i l ed to show 
utmost cou rtesy to the pub l i c  and I wanted to 
let you know. I come irom New York C ity and 
I can not tel l you how m uch th i s  p leasant at­
mosphere means to me. " 
* * * 
I ris Norton, Ft . Lauderda le  branch offi ce ,  
rece ived th is  lette r about Ruth Counc i  I ,  Cus­
tomer Serv ice Representat ive:  " I  can not he l p 
but com pl i ment you for you r  eff ic ient staff 
member ,  Ruth Council, who untang led and 
stra ightened out a com p l i cated mess of  pa pe rs .  
I f  the staff i s  so good , how much better must 
be the su perv i sor .  I j ust wanted you to know 
that I apprec iate the fast and seem ing ly effort­
less work. I was a bus inesswoman myse l f  and  
I know you w i l l  feel good to  hea r th is . " 
* * * 
M r . Herbert received th i s  note: " I  w ish  to 
express my grat i tude to you r  o rgan izat ion , pa r­
t icu l a r ly concern i ng the Federal Employee Pro­
gram. Al l  have hand led my app l i cat ions i n  the 
most exped i ent and cou rteous way.  Without 
B l u e  Cross and  B l ue Sh ie ld  I wou l d  be at a 
g reat loss . " 
* * * 
"J ust a word to tel l you how i m p ressed I 
have been w ith the he l p and  cooperat ion and 
espec i a l ly the fr iend l i ness I have received each 
and every t ime  I have had to ca l l  to i ron out 
wr in k les i n  these pat ient -phys ic i an  c la i m  s i tua­
t ions .  I n  pa rt icu l a r , I want to a l e rt you to the 
outstand i ng  work be i ng  done by Lily Oliver 
Thomas, Com m u n icat ions ,  Med i ca re B .  She has 
recently he l ped me with a pa rt i c u l a r ly  ' h a i ry'  
::; 1- a �m-. r:ega,-c;l ing a pat ient and she has fo l lowed 
th rough in a b reeze. I ' m  su re that was not easy 
work for her ,  for th i s  was an  o l d ,  messy case. 
Rega rd l ess ,  she kept in  c lose contact, offered 
many he l pfu l suggest ions and was j ust down­
r ight great . " 
,:, * * 
Medicare Part B received th i s  note: "When 
you de lay and give un usua l  excuses for non ­
payment of  a c la i m ,  I object. But when you 
process a c l a i m  of m i ne ma i l ed f rom Sa rasota 
on J u ly 1 9  and I receive you r  rem ittance on 
J u ly 27 , I m ust say you a re doing  a great job.  
Congratu lat ions and keep up the good and 
prompt work!  Someone must have changed 
the system and fo r the better ,  be l i eve me. " 
* * * 
" I  wou ld l i ke you to know j ust how m uch 
a ppreci ate the p leasant and profess iona l  man ­
ner  i n  wh ich  Manina Paul, Or la ndo branch of­
fice, hand led the com p la i nt we had .  Her k i nd  of 
sp i r it and cooperat ion hel ps make ou r  govern ­
ment and i ndustry bus i ness successfu l i n  han ­
d l i ng comp la i nts. I don 't hes itate to stress t he 
i m portance of what loca l se rv ice means and I 
know how hard you have worked mak ing  you r  
off ice respons ive t o  you r  i n su reds'  needs i n  th i s  
a rea . "  
* * * 
"Th i s  i s  j u st a short l etter to commend you 
on one of you r  emp loyees i n  the M ia m i  a rea.  
L i l i  Blanco i s  ext remely knowledgea b le ,  very 
pol ite and a c red it  to you r  com pany.  It i s  a 
p l easu re to dea l  w ith her and I wou ld l i ke to 
com mend her as I feel she is an outstand i ng  
representat ive fo r you r  f i rm . "  
* * * 
" I  wish to take th i s  opportun i ty to commend 
Jeanette Webb who works fo r Profess iona l  Ser­
v i ces i n  you r Cora l Gab les offi ce ,  as bei ng  most 
effi c i ent and most cou rteous at a l l  t imes .  She 
i s  very cooperat ive and i s  a lways ready to g ive 
a he l p i ng  hand . "  
* * * 
Frances Lunsford, Evelyn Dellinger and 
Diane Davis, B l ue  Sh ie ld  Hot  L i ne ,  rece ived 
th i s  com p l i ment :  " I  w ish to take th i s  opportu ­
n ity to  thank  you for the  wonderfu l  and  cou r­
teous service I have received from the g i r l s  
worki ng  on the B l ue  Sh ie ld  ' Hot L i ne ' .  I f  i t  were 
not fo r the i n stantaneous he l p they g ive me 
when I ca l l  fo r i n fo rmat ion , I wou l d  not be ab le  
to  serve my doctors nea rly as wel l . "  
Page Five 
Anna Evans, Su bsc r i bers Serv ice D i rect , re­
ce ived th i s  note: "Th i s  is  j ust a note to you to 
express my s i ncere thank  you and  a pprec i at ion 
of a job wel l  done i n  my beha lf  by you r  t i me ,  
effort , and  k i nd  attent ion . "  
�:: ,:: * 
Prov ider Ut i l izat ion Rev iew Depa rtment re­
ce ived th i s  note: "We a re very apprec i at ive of 
the he l p Teresa Lawrence gave us  in answeri n g  
some o f  ou r  quest ions .  She  seemed very pa­
t ient and u nderstand i n g, and  spent a great 
amount of her t ime so le ly for o u r  benef it .  
Aud itors of th i s  ca l i b re and ded i cat ion a re 
a lways we lcome. " 
,:c ::� 
I r i s  Norton rece ived th i s  note about Elaine 
Thorpe, Ft. La uderda l e  branch office: " I  have 
had te lephone contacts w ith severa l peop le  i n  
t he  Ft . La uderda l e  office and I feel com pe l l ed 
to let you know of a l l  the  persons I 've comm u ­
n i cated w ith , E l a i ne Thorpe h a s  been most 
cooperat ive and  he l pfu l ,  cou rteous ,  ve ry sweet 
and any and a l l  other  n ice adject i ves one can 
th i n k  of. "  
):, �:c 
Cheryl Gardner, Ft . Lauderda le  b ranch of­
fice, rece ived th i s  l etter: "Tu rna bout bei ng  fa i r  
p lay, I w ish  to tha n k  you for the grac ious and  
effi c ient manner  w i th  wh ich  you hand led my  
Med icare payment.  You may  use t h i s  letter to 
let you r  su perv iso r  know what a good job you ' re 
do i ng.  I a ppreci ate it . " 
* * ,. . 
" I  am com pe l l ed to wr ite and say that over 
and a bove the techn i ca l i t ies of the proceed i n gs 
itse l f ,  to wh ich  I a m  not now referr ing ,  it was 
a th r i l l  and a p leasu re to see Herbert Sher, 
pa rt t ime Fa i r  Hea ri n g  Offi cer ,  Ft . Lauderda le  
b ranch office,  who  was so  em i nent ly qua l i f ied 
fo r the task at hand .  I have met so many un ­
p rofess iona l  p rofess iona l s ,  that when I have 
the exper ience of meet i ng  and witness i ng  a 
man at work who has rea l expert i se i n  h i s  fi e ld , 
I feel that I want to acknowledge that ex­
per ience . "  
>!: ,:: 
I r i s  Norton received th i s  note about Jackie 
Manch, Ft. La uderda l e  b ranch off ice: " I  wou ld 
j ust l i ke you to know that J ack ie  Manch was 
most p leasant and he l pfu l to us. It i s  grat i fy i ng  
to fi nd an emp loyee who  wants to  he l p . " 
* * >!: 
Pearl Lanier, C la ims  Ana lyst , Daytona Beach 
branch , rece ived a n i ce g i ft and this comp l i ­
mentary note fro m  a m a n  a n d  h i s  w i fe :  "En ­
c losed i s  j ust a s l i ght token o f  ou r hea rtfe l t  
a pp rec i at i on fo r a l l  you have done for us .  I t  
has been a long d iffic u lt per iod for us both .  
Hopefu l ly we  a re over the most o f  the  pa i n  of 
i t  a l l .  Without you r  he l p and gu idance we dou bt 
if we cou l d  have ever com pleted the end less 







The anxiety of getting a venereal 
disease seems to have be�n 
somewhat lessened by modern 
medicine's ability to effectively 
combat the disease. 
Those who have found it a 
simple matter to flirt with VD 
may not be aware of the fact that 
one particular type of VD is 
incurable. The disease, herpes 
simplex, is not rare; and is, in 
fact, growing in the number of 
cases discovered each year. 
Infections of the herpes 
simplex virus are contracted 
through direct contact and do 
not discriminate as to the body 
surface on which new infections 
are set up. Cases have been 
documented of herpes simplex 
manifesting itself in lesions on 
the hands, lips, torso, genital 
area and other parts of the body. 
Although physicians are 
researching the disease, no cure 
has been discovered. Treatment 
is not always totally effective, 
and there is evidence that some 
forms of treatment may be 
carcinogenic. Once you have 
herpes simplex, you can't get rid 
of it, and women may pass it on 
to their unborn children through 
contact in the birth canal. 
The "virus of love," as it is 
sometimes called, can lay 
dormant for years, only to flare 
up later; or victims can suffer 
regular recurring attacks. While 
physicians work toward 
preventing and curing herpes 
simplex, the only way to combat 
the disease is to avoid contact 
with lesions, and if contact is 
unavoidable, wash thoroughly 
after taking the precaution of 
using foam or a condom. 
This is a medical message 
from the Florida Medical 
Association in behalf of the 
doctors in Florida and a public 
service feature of this 
newspaper. 
